
Customer Contact Information
State of Texas DIR-CPO-5221

| Name: Sheriff Jeremy Shipley Name: Lt. Sheena Wimberiy

Title: Sheriff [S Title: Jail Administrator
vfs+

Telephone: 903-389-3236 Telephone: 903-389-3840
ene a sence

Fax: 930-389-5730 Fax: 803-389-8439
st osiirememnmmnonassn seat ee ~

E-mail: sheriffshipley@cofreestone.tx.us E-mail: sheena.wimberly@co.freestone.tx.us
eens cs

Address: P.O. Drawer 47 Address: P.O. Drawer 47

City, State, Zip: Fairfield, TX 75840 City, State, Zio: Fairfield, TX 75840

InSight Video interpretation

Accepted and agreed to date:
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State of Texas Contract
DIR-CPO-5221 —

LanguageLine® Solutions & Pricing Schedule —

DIR-CPO-5221 Interpretation & Translation Contract Solutions

« Phone Interpretation

_e Video Remote interpretation
e Translation & Localization

e Pre-Schedule Virtual interpretation (Virtual Onsite)

« interpreter Testing & Training

Kelly Mistry, MPA, MSW
Phone: 831-238-5433

Translation & Localization Specialist
| Tiffany Hatch -

Phone: 971-348-9510 ©
Email: Thatch @lits.com

© 2021 Language Line Services, nc, « One Lower Ragsdale Drive, Bi, 2» Monterey, CA 93940 » warw Languagetine.com © COMPIDENTIA REFORMATION + i
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State of Texas Contract |
0-5221DIR-CP

LanguageLine® Solutions & Pricing Schedule

ih eesti
~ 24/7/365 ataccess to over-the-phone or audio interpreters in 240+ languages, on-demand
» No appointment scheduling necessary

es Most cost-effective approach to interpretation services

«  Call/communication centers
* Three-way calling (dial-in, dial-outs)
*  Unanticipated interpretation needs
« Languages of lesser diffusion (languages with limited or nonexistent video or face-to-face availability)
s Short encounters = than 15 urate that are less technical in nature

1 | Spanish $0.61

3 | Medical/Court Skilled Interpreters — All Languages a $0.86

_ LanguageLine® Direct Response
Your astomers deserve the convenience of in-language communication when they cal you. - Languagetine®

DirectResponse will enable you to support diverse language groups effectively during inbound calls, increasing

: —e image, and caeeipminial cities improved communication.

Service calls in-lenguage from start to finish
Reduce call handle time with interpreter already on the fine
Implement quickly using standard configuration packages —
Customize in-language prompts and option menus
Utilize your (VR for seamless integration
Access over 20,000 LanguageLine Certified Interpreters —* 45 cael 24/7

oe
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Toll-Free Number (per number) $150

Direct — Standard lup hed 9 languages) $350

Direct Response Fenian iad per language) $650
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State of Texas Contract
. DIR-CPO-5221

LanguageLine® Solutions & Pricing Schedule

Languageiine App Video Remote Interpreting?

* On-demand access to video interpreters in 40+ languages including American Sign Language
@ Qnetouch access to interpreters via mobile or desktop application (internet browser-based, or

downloadable via Google Play or Apple stores)
¢ 24/7/365 one-touch access to audio interpreters in 240+ languages, on-demand
«Cost effective alternative to onsite interpretation (no minimums, no scheduling/cancellation fees) _
e Complimentary Virtual Conferencing Integrations: Zoom, WebEx, Doxy.me, BlueStream, AmVell, and more

e Face-to-face or virtual encounters on supported platforms lasting less than 1 hour _
© Challenging situations benefiting from visual cues and facial expressions, especially with children & elderly
Staff working in the field needing quick access to video or audio interpreters (police, caseworkers, code _

enforcement, public health workers, school field trips/bus lines etc.)

-_ | AUDIO ONLY - Spanish (General Proficiency) : $0.61
| AUDIO ONLY ~ All Other Languages (General Proficiency) = $0.66
| AUDIO ONLY-Court/Medical 7 $0.86

American Sign Language (ASL) Korean Russian
Maio Mandarin Spanish
Cantonese Polish Vietnamese

French Portuguese

VIDEO INTERPRETERS AVAILABLE EXTENDED BUSINESS HOURS
Albanian - Hebrew Pashto
Amharic Hindi Punjabi

Bengali** Italian Somali**
Bosnian : Japanese. Swahili

Burmese Karen Tagalog
ma rer “Thai

German Uthuanian Ukrainian:
- Greek 8 Malay Urdu -

Haitian Creole Nepali
**Extended Weekend Hours -

© 221 Language Une Services, ine. + One Lower Ragsdale Drive, Bldg. Z* Monterey, CA 93980 » wweweLanguaget ine com * COMPDENTIAL HFORMATION * 3
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State of Texas Contract
DIR-CPO-5221

Lsngingeane” Solutions & Pricing Schedule
ee

Translation & Localization Services

Uses & Benefits
=

.

2

*.

iso 47100:2015-05 eudked and certified for translation best practices.
Multi-step translation process to assure quality and accuracy

Translated content remains available for countless uses and encounters, reducing the need for

spoken interpretation costs to review that content
Translated content may be updated as needed, with reduced charges for repeated content versus new —

English solution (Clarity and MacroSimplification®)

: popropite for:

eee

neve

ee Letters, emails, etc, to/from English.
Vital documents/contracts
Technical publications
IEPs and other school documents
Websites or online applications (CMS connectors and proxy server solutions available.)

_ Voiceovers, subtitling, IVR recordings
Multimedia
Training materials/eLearning
Software

Languageline’s piano turn-around commitment for simple MS Word decument translation, based on the size of

——— is detailed below: —

.

.

Please note that any complex formatting, engineering, document recreation, ‘screen capture placement, Ul review, -

Less than 1,000 WOrdS -.ccscoveesnrnverorssenvessennseeserersarsoneenemesturnssnssemacreraners sere 00 FOO OA 4 — 3 business days

2,501 to 7,500 WOPDS..-csernvrennensentnnenrsermnernnrtnnnnnntnnnnramearermarntennte __.6 ~8 business days

Greater than 7501 WOEDScensernsesersrenereenernsenenenernsnsrearennes tanner nt tee eee 8 + business days

or other special requirements may extend the timelines below. =_— timelines will be ——— upon

project approval far all special project assignments.

To Request a Translation Quote:

8
sd

*

Send files and quote requests to Tr ansiation@ g! atch @llts

For sensitive or confidential projects, email Tifray iOn@LLTS.com to request a secure ra tie hoes link

_ When available, send original source/native files
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State of Texas Contract
DIR-CPO-5221

Languageline® Solutions & Pricing Schedule
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State of Texas Contract
DIR-CPO-5221

kanguayetiia” Solutions & Pricing Schedule

_ tanguagetine Pre-Scheduled Virtual sotecpretahe (Virtual Onsite)

ues Stents

*

*

Pre-scheduled sessi ons, allowing staff to request specific interpreters and/or other preferences (gender,

specialty, etc}
Allows staff to share documents and information with the confirmed interpreter in advance of the

assignment
Allows for a personal touch that can result in more nuanced communication inin sensitive matters and

: _ enhance customer, patient, or constituent satisfaction

Avproprat for:

*

*

*

Situations where there is no substitute for having a wotesbicl interpreter physically present

- Face-to-face or virtual encounters lasting more than one hour
Video conferencing needs occurring on platforms not supported by on-demand video interpretation

Integration
caves situations benefiting from visual cues and facial expressions, especially with chidren & elderly

[Standard Hourly Rate $60.00 $80.00 $70.00
Non-Standard Hourly Rate $90.00 $120.00 $105.00

Emergency/Hotday Hourly Rate $120.00 $160.00 $140.00

1

3 207 tnquage Line Servis in. «One amor Ragsale Orr ig. 2» Monterey, CASEB40 + won-Languagatine com + CONFIDENTIAL MFORDAATION +

STANDARD HOURLY RATE. 8:00 a.m. - 5:00 p.m. local time Monday through Friday with more than one full

:_ business days’ notice.

NON-STANDARD HOURLY RATE. wicca oe local time Monday through Friday,

‘Saturday/Sunday or assignments with less than one full business days’ notice.

EMERGENCY/HOLIDAY RATE. Assignments with less than one hour's seen cf seerenects On OY

recognized holidays. Emergency service not available in all areas.

CANCELATION. Assignments canceled with less than one full business days’ notice will be charged at the

applicable rate for the greater of the Minimum Appointment Time or reserved time for the assignment.

MINIMUM APPOINTMENT TIME. Two Hours. Time beyond Minimum Appointment Time will be billed in

15-minute increments.

BILLING. Billing will be for the greater of time reserved or actual time, subject to the minimum.

ee

seaueninred

dei

sdisicsananetintie

iiaccarnaaenenness

tienes



7

State of Texas Contract
— DIR-CPO-5221

LanguageLine® Solutions & Pricing Schedule

Languagetine Interpreter Testing & Training

Uses & Benefits
__@ _ Assessing employees’ proficiency and/or fluency in English as well as the target foreign language

© = Assessing interpreting and proficiency skills, including:
- © Listening and speaking

© Use of idiomatic expressions
Degree of comprehension

Knowledge of vocabulary
Grammatical and syntactical accuracy

__ Pronunciation and enunciation
Level of —

. " Ensuring bilingual employees that may be utilized as interpreters have adequate fluency and proficiency in

English and the foreign language to communicate information accurately and effectively
_ Ensuring bilingual employees hired for their bilingual status meet minimum proficiency requirements

Language Proficiency Testing is appropriate for: :

© Employment Candidates
© Front Line Staff
© Call Agents

. _ Interpreter Skills Testing is appropriate for:
2 in-house interpreters
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| Electronic Specialty Bilingual Available for organizations that use $175. 00 ——«—NoVolume Discount
| Fluency /Assessment (e@BFAC _ Industry-specific terminology. 8
| Specialty - | Developed with our most valuable

"clients who are experts in their
| field, the tests assess the language
_ skills through industry-related
_ Questions, scenarios anc
_ commonly used terminology for

ee ee e—“‘CO
— — _ Assesses interpreting skills and S$.

_ knowledge of terminology in a

‘| eopecieneed court t interpreters.
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State of Texas Contract
DIR-CPO-5221

Languageline® Solutions & Pricing Schedule
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"Advanced Medical interpreter
_ Training (AMT) Diceoledane oats
_ . _ consisting of 3 content modules,

_ role playing exercises, and Q& Ato
: develop interpreting skills and
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a "AMT Training as
| Glossary _ purchase



LanguageLine® Vide Interpretin g™ /

ngennnnnonen

iPad® 9th Generation [10.2 inch) with Wi-Fi (64GB) + Screen Protector. $425
® 10.2 inch LED-backlit multi-touch retina display with IPS technology and 2160
x 1620 resolution at 264 ppi

ee
S-megapbel camera
Two built-in stereo speakers
Up to 10 hours of battery He -

ee eee emer
iPad Pro® with Wi-Fi (128GB) + Screen Protector — ee $1,250

12.9 inch LED-backitt multi-touch liquid retina display with IPS technology
B72 x D048 resolution at 264 pixels per inch
Fingerprint-resistant cleophobic coating
12-megepixel and 10-megepmel cameras
Four built-in stereo speakers and five built-in microphones

Up to 10 hours of battery ie

and tilting head.
Secures e 10.2" Pad 7 -_ oth Generation) or 10.5" Pad Ax Grd Omarion)

Patented TrueSound aucio amplification enclosure neerly doubles the volume

for an enhanced audic experience
Sturdy rolling cart with hance, lockable casters and medical grade power cord

Adjustable height and tilting head for ADA compliance

Table Top Stand with 10.2 inch Languageline TrueSound .... vas$275
Secures a 10.2" Pad 7h -~ 9th Generation) or 10.5" |Pad Ar rd Generation)

KKM

MALE,

4

@ Secures Pad Pro 12.9 inch

@ High grade aluminum enclosure
2 Full reverse screen tit and 90° screen rotation for versatile viewing

i Quick lock and unlock keyed lock
NOTE: iPad and TrueSound technology NOT included

7 siscoonoinnmraneantie scongsnnmememaetso

QUESTIONS? Contact your LanguageL ine Solutions” Account Executive or Customer Service at 1-800-752-6096.

* Pricing valid through March 31, 2024 while supplies last. ** Please obtain a shipping quate from your Account

Executive. a ee te your LanguageLine invoice in acon tothe pricing detailed above.

©2023 Languageline Schmocer 1M tape rwscovad. 089023 / wwe quagelincorn
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- State of Tetis Contract
DIR-CPO-5221 |

MyLanguageLine ~ Access your account, run historical and real time usage reports, and
review past irvolces on our website bal signing up for MyLLS at
ttps://my.languageline.com/portal/go/login/signup//. Once you sign up for an

account, you should receive log-in in confirmation from our office within 24 hours. If ‘you
do not, pierre contact Customer Care at customercare @languageline. com.

: Complimentary Support Materials - Complimentary hard copy reference and support
materials are also available to you and may be ordered through our website using your

new v Client iD soulless To order sso tnme —_— visit

materia lals.A Additional electronic sport materials arare queries at:
ttps://wy guageline.com/client-services/support-materials.

24/7 Technical Support - 1-844-373-1951

Voice of the Customer —— If you wish to submit a comment or feedback on any on-

demand ee session, please submit a Voice of the Customer (VOC) at

https: » lanauageline.com/client-services/provide-feedback. They welcome your
feadieck, and al = will be reviewed and formally addressed.
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